Terms & Condition (T&C)
RHB Ride for Good
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RHB Ride for Good (the "Event") is organised by RHB Bank Berhad (“the Organiser”). World
Endurance Malaysia Sdn Bhd has been appointed as the Technical & Registration Manager
for this Event.

Arider, being a person who has entered to take part in the Event, is deemed to have given

written permission to the Organiser for the Organiser to collect, analyse and collate the

personal information relating to that rider. By completing the official entry form, including

through online registration, the rider signals his / her agreement to abide by these T&C.

The rider agrees that by providing the personal information, the rider consents to the

Organiser processing their personal information for any and/or all of the following

purposes (“Purpose”), when/if applicable:

e administering this Event and contacting the rider in relation to the same;

e cross-selling, marketing and promotions of products and/or services of the
Organiser’s Group of Companies and its strategic alliances; and/or

e other related and legitimate business purposes;

The rider agrees that the rider personal information may be disclosed to other companies

within the Organiser Group of Companies (which shall include its holding company,

subsidiary(s), and any associated company(s), including any company as a result of any
restructuring, merger, sale or acquisition), service providers, and vendors and any of their
respective agents, servants and/or such persons, whether located within or outside

Malaysia for the Purpose, if applicable, subject at all times to any laws (including

regulations, standards, guidelines and/or obligations) applicable to the Organiser.

The rider agrees that it is necessary for the Organiser to process the rider’s personal

information for the Purpose, without which the rider will not be able to participate in this

Event. The rider may exercise their options in respect of receiving marketing materials

(including cross-selling, marketing and promotions as described above) by contacting the

Organiser through the Contact Details stated below.

Photographs/images, motion pictures, recording or any other record of the rider in the

Event may be captured and may be used for the Organiser’s publications, any commercial

advertising or other promotional purposes, where applicable.

The rider may request for correction, deletion or limit the processing thereof at any time

hereafter by submitting such request via the following Contact Details:

Contact Details

Email: corporate.communications@rhbgroup.com

Telephone number: 03 - 9280 5093 / 03 - 9280 5093

Facsimile number: 03 - 2142 7573

The rider agrees:

a. to provide true, accurate, current and complete information about the rider captured
in the registration form (the "Registration Data");

b. to maintain the security of the rider’s password and identification; and

¢. maintain and promptly update the Registration Data to ensure that it is true, accurate,
current and complete.

d. that any notices which are sent to the rider's email address registered with the
Organiser shall be deemed as received by the rider provided that the
Organiser/sender does not receive any delivery failure notification.

This event is free of charge. Registration and participation in the Event is strictly non-

transferable.

The Organiser reserves the right to modify or substitute any of these T&C from time to

time. If there is ambiguity in any of these provisions, the Organiser shall be the sole
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authority to interpret and in so doing, it may take into account the interests of all affected
riders.
The Organiser reserves the right to cancel the Event at any time without prior notice to
riders, in which case the Organiser will make the effort to inform riders prior to the date
of the Event. The Organiser shall not be liable for any consequential loss or inconvenience
caused.
For any registration on behalf of any participant the principal member or the online user
account owner shall be fully responsible to inform each member of the T&C of the Event
and is deemed to have obtained each member participant’s approval to accept the T&C
on their behalf. Each member participant who has authorised this online registration by
their friend is also deemed to have read and accepted the Event T&Cs.
Riders’ Entitlements
a. Allriders who successfully registered to this event will be issued an e-Bib.
b. Top five (5) prizes will be awarded to the top five (5) riders with the most accumulated
distance.
c. Lucky draw prizes will be awarded to one hundred (100) lucky draw winners.
Winners and Prizes
a. Prizes will be awarded in non-monetary terms.
b. The Organiser reserves the right to replace any winners if he / she is found to be
disqualified.
c. Collection of Prizes
i The top five (5) and one hundred (100) lucky draw winners will be announced
one week from the last day of submission date.
ii. The winners will be informed via email by the Organiser.
iii. The prizes need to be self-collected by winners or the winners’ authorised
person(s) at the RHB Bank Berhad’s Ground Floor, Head Office in Jalan Tun

Razak.

iv. For winners located outside of the Klang Valley, a separate arrangement will
be made with the winners.

V. All winners or the winners’ authorised person(s) must present their original

identification document, such as identity card/ passport and/or authorisation
letter to collect their prize.

Vi. All prizes not claimed within two (2) weeks from the announcement of
winners will be forfeited and the Organiser will be at liberty to redistribute or
dispose of these proceeds as it sees fit.

vii. Prizes must be taken, in the form as presented by the Organiser. They are not
transferable or exchangeable and are subject to the T&C as determined by
the Organiser.

d. All prize winners or potential prize winners who wish to appeal or dispute results must
make such appeals in writing to the Organiser. Appeals must be submitted to the
Organiser within 24 hours after announcement of results. Failing to do so, the
Organiser reserves the right not to entertain any disputes or appeal thereafter.

Ride Regulations

a. This is virtual riding event; you may cycle anywhere and at any time during the Riding
Period.

b. Only riders who reside in Malaysia are eligible to participate in the Event.

Registration is open from 25 August 2021 — 17 September 2021.

d. Riders will be given a duration of two (2) weeks to complete their ride, from 18
September 2021 until 3 October 2021 (“Riding Period”).

e. There are no limitations on the cycling distance as long as the rides are completed
within the Riding Period, subject to the following:

o
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i submission on distance cycled must be submitted to the Organiser on the
same day as the riding day.

ii. each rider is allowed to submit ONLY one (1) distance cycled per day.

iii. All submission of riding distance must be done via Strava.

Submission of cycling distance will be closed at 11.59pm on 3 October 2021. Organiser

will then collate the riding distance accumulated by each rider and will publish, display

or post the total distance cycled on a daily basis on the Strava app.

For the purpose of the Organiser’s charity pledge, the Organiser will pledge RM1 for

every 1km cycled (1KM = 1RM) subject to a maximum of 100km (equivalent to

RM100.00) per rider.

All riders riding outdoor must strictly comply and abide by the standard Highway Code,

national rules of the road, the current Covid-19 Standard Operating Procedures (SOP)

imposed by the authorities at the time of the ride and any other applicable road rules

& regulations (please refer to https://www.kbs.gov.my/sop-sukan-rekreasi.htm| &

https://pelanpemulihannegara.gov.my/index.html)

Riders are allowed to cycle using a bike trainer ( Zwift) or an outdoor bicycle meant

for outdoor riding.

For outdoor riding, riders MUST NOT:

i Ride without a protective riding helmet; and

ii. Ride dangerously or negligently;

For outdoor riding, the following bikes are STRICTLY NOT ALLOWED:

i Motorized Bikes

ii. Electric Scooters

iii. Unicycles

iv. Any motorized or engine powered vehicles

Safety Measures

a.

Riders participating in the Event are advised to practice safe cycling, and their
participation is at their own risk. The Organiser will not be responsible or held liable
for any losses, bodily injuries, deaths, damages or destruction to properties
howsoever arising (including from training for or from participating in the Event)
whether suffered by the riders or caused by the riders.

The Organiser will not be liable for the actions of riders or other third parties, not
employed by the Organiser or acting on its behalf.

Riders are strongly encouraged to consult their medical practitioner prior to
registration and before riding day.

Waiver Event

In consideration of the Organiser accepting this entry, and the registration to participate
in the Event, the rider hereby waive and release any and all rights to claims for damages
that the rider may have against the Organiser for holding this Event, their agents,
representatives, successors, assigns, sponsors (if any) for any and all bodily injuries,
deaths and damages that the rider may sustain before, during or after the course of the
Event or arising as a result of it. The rider hereby indemnifies the Organiser and keep them
indemnified and waived against all claims or damages that arise in consequence of the
above.



